
This year marks the 
sixth decade of the 
Ryan family’s rela-

tionship with a business that 
evolved through four major 
phases.

Entrepreneurship  
The 27-year-old Robert J. 
Ryan, who would become the 
father of four, purchased The 
Duffy Agency and started an 
insurance business, Robert 
J. Ryan, Inc., in  Rosendale, 
N.Y.-- the first location of 
eight (over time) for the Ryan 
Insurance brand.

Growth  
In 1985, at the age of 22, 
Bob Ryan Jr. joined the 
firm as an account execu-

tive. His brother, Dennis, also 
joined and served from 1989 
to 1994 before leaving for a  
career in government and  
public affairs. The father-sons 
team accelerated sales and 
acquired six other  
regional agencies. In 1995, 
Bob Ryan Jr. bought the  
business from his dad.

Corporate  
In 2000, Ulster Savings 
Bank purchased Robert  
J. Ryan, Inc., bringing insur-
ance into the financial insti-
tution’s portfolio. Bob Ryan 
Jr. served as a vice president 
of the bank and president 
of Robert J. Ryan, Inc., a  
subsidiary of Ulster Savings 
until 2007. 

Rebirth 
In 2009, with a strong  
desire for independence and a  
continued commitment to 
the values instilled by his  
father,  Bob embarked  on  a   
new endeavor and Ryan & 
Ryan Insurance Brokers, Inc. 
was established. 
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“I was out west work-
ing at Snowbird Ski 
Resort in Utah the 

winter after I graduated from 
college,” Bob Ryan Jr. re-
calls. Dad called. He was 
thrilled. “The goal was met,” 
he said. “It’s time for you to 
pack your bags, head back to 
Kingston, and come work for 
me.” The year was 1984.
 Following Bob’s gradua-
tion from St. Michael’s Col-
lege, the two had set a goal 
about when Bob would join 
the firm his father, Robert J. 
Ryan, had founded in 1958.  
And so, on May 13th, 1985, 
Robert J. Ryan, Jr. began his 
career at Ryan Insurance. 
 Decades led to more  
decades, and Dec. 1, 2017 

kicks off a celebration of the 
60th year that the Ryan  
family will provide insur-
ance to families and busi-
nesses in the Hudson Valley. 
“It’s time to celebrate our 
history,” says Bob Ryan Jr. 
“and to thank our employees, 
customers, insurance compa-
nies, and the communities 
we serve for allowing us to 
achieve this 60th anniversary 
landmark.”
 It is the story of a family 
business built on an unwav-
ering commitment to putting 
their customers first, protect-
ing the assets of their clients, 
providing the facts to insur-
ance companies, and giving 
back to the communities they 
serve.

Cheers to 60 Years! The Four Phases of Ryan Insurance 

Robert J. Ryan in front of his Saugerties office. 
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As technology reshapes 
the insurance indus-
try, the reason Ryan 

& Ryan Insurance Brokers 
continues to prosper is be-
cause they have embraced 
technology but kept the hu-
man touch.
 “The reason, in a word, is 
people. People, with signifi-
cant assets to protect, need 
and value the advice and 
counsel the professionals at 
Ryan & Ryan provide,” says 
Bob. “People need to know 
what types and levels of insur-
ance coverage are needed and 
what insurance companies are 
the right fit. They need a re-
source they can trust, that will 
help them match their insur-
ance needs in life and busi-
ness”
 The Ryan & Ryan team  
answers that need. The fact is, 
rates you may be quoted for 
coverage bought online are 
not necessarily less expensive 
than rates you would be quoted 
through a broker. Additional-
ly, a broker provides compre-

hensive knowledge to ensure 
that you have the appropriate 
coverage for all of your needs.
 For decades, Ryan & Ryan 
has represented multiple in-
surance companies, currently 
23, providing homeowners, 
automobile, life, health, busi-
ness, farm and umbrella insur-
ance. Experience, reliability, 
and expertise--all at a one-
stop shop where a client can 
visit for a face-to-face meet-
ing: that’s what hasn’t changed 
at Ryan & Ryan in 60 years.

1931
Robert J. Ryan 
born 
Kingston, NY

1957

Robert J. Ryan Graduated 
Siena College earning the 
Wall Street Journal Student 
Achievement Award

1958

Robert J. Ryan bought 
the Duffy Agency on Main 
Street in Rosendale

The Human Touch Still MattersMission Responsible
Ask Bob or an associate about 

Ryan & Ryan Insurance Brokers, 
Inc. and you’re pointed to the 
Value Statement headlined 

by the firm’s logo.

We put the needs of our 
customers first.

We respect and value each other.
We work as one team.

We are committed to building 
lifetime relationships with all 

of our customers.

These principles are highly 
valued by our customers who 

choose to place their 
trust in us. 

They are also supported by 
the insurance companies 

and vendors with whom we 
choose to do business.

Jim Rua, VP of Ulster Savings Bank; Mrs. Charles Turck; Frank Fabbie, clerk of UC legislature and 
Robert  J. Ryan

It was the senior Ryan 
who set the commu-
nity service example 

that continues to energize 
the company culture as 
the Ryan Insurance service 
brand moves into its 6th de-
cade. Robert J. Ryan served 
on the local YMCA board, 
supported the local chapter  
of the American Cancer 
Society, and was award-
ed for 20 years of perfect  
attendance during his ten-

ure with the Kiwanis Club 
of Kingston. 
 Robert J. Ryan’s welcom-
ing and accepting nature 
yielded an “open house” 
atmosphere at his home,  
providing fellowship, ca-
maraderie, and life lessons  
for many over the years.  
Exemplifying this was “Ryan’s 
Stadium.” Robert instilled a 
love for following football 
in his boys, and was fond of 
taking his sons to New York 
Giants games. The tradition 
that began when Bob Jr. 
was 6 years old continued 
throughout his teenage and 
young adult years when the 
senior Ryan would host a 
flock of his sons’ friends at 
his home (aka Ryan Stadi-
um), and provide the group 
with informal mentoring 
that was so valuable in the 
lives of many teenagers and 
young adults. 

Spirit of Community 
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1966

Agency  moved to 101 
Green St., Kingston, NY 

1962
Robert J Ryan, Jr.  
born 
Kingston, NY

Chambers of Com-
merce encourage us 
to buy local. But that 

principle only makes sense 
in tandem with a business’s 
aspiration to be local.
 Robert J. Ryan embraced 
this principle and led by 
example with his commit-
ment to operate as a part of 
the community in which his 
company did business.  He 
was proud of our commu-
nity and passionate about 
supporting it.
  Ryan & Ryan continues 
this deep-rooted tradition 
of commitment to our  
community by making a 
conscious effort to collabo-
rate with local organiza-
tions that do great work. 
Participation on boards, 
volunteering for service 
groups, and sponsorships of 
local events are highly  
regarded and valued norms.
 Having contributed to 96 

local organizations on 279 
separate occasions over the 
course of the past 9 years, 

Ryan & Ryan is proud to  
be an active business partic-
ipant in our community.

Be Local

At 6 feet, 6 
i n c h e s  
Robert J. 

Ryan was a gentle 
giant and a distin-
guished gentleman.
Humble and honest 
with untouchable 
integrity, he headed 
a family of four 
(Beth, Patty, Robert 
Jr., and Dennis),  
pioneered a local 
insurance broker-
age that thrived 
through Kingston’s 
heady IBM years, 
prospered as the  
region struggled to 
transition from a 
o n e - c o m p a n y - 
town economy, and through it 
all kept laughing.
 Robert’s infectious humor 
elevated those around him - 
through the good times, 
throughout the 12 ½ years  

following the stroke he  
suffered at the age of 62, and 
even during his last days at  
Benedictine Hospital as he 
joked constantly with the 
nursing staff.

Remembering Robert J. 
Ryan CPCU, CLU, CIC

“The greatest mistake the Insurance 
buying public can make is to believe 
that all Insurance policies are alike 
and the that the cheapest  
is therefore the best.”

–H.O. Hirt, Cofounder, Erie Insurance

S882  Not all companies are licensed or operate in all states. Not all 
products are offered in all states. Go to erieinsurance.com for company 
licensure and territory information.

Bob Ryan, CIC

Ryan & Ryan Insurance Brokers, Inc. 
400 Stockade Drive 
Kingston , NY 12401-3874
845.340.0001 
Bryan@RyanInsure.com
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1970
Robert J. Ryan earned the 
Chartered Life 
Underwriter 
(CLU) designaton

1977

Agency moved to 
115 Green St., Kingston 

1980
s

Bob Ryan has part time jobs as bartender 
Sturgeon Wine Bar, lower Broadway, Kingston 
(80-84); Kell and Mahony’s, Winooski, Vt. (80-84); 
Cliff Lodge, Snowbird, Ut. (winter 84-85)

On April 3, 1993, 
when Bob and 
Amy married,  

Robert J. Ryan was his 
son’s best man. “I want-
ed to honor him and to 
acknowledge our close  
relationship which had 
grown and further developed 
as we worked together.”
 Working together was 
the 1 + 1 =3 success formula 
for the Ryans. 
 Robert J. Ryan was the 
detail person, meticulous 
planner, finance manager, 
and ultimate inside man. 
 “Me?” says Bob, who was 
intrigued by the insurance 
business when he joined 
his father and the three staff 
members at the 115 Green 
Street office on May 13, 
1985. “I enjoy the outside 
aspects of the business. I 
love the face-to-face interac-
tion with customers and the  

adventure of sales - still do. 
But the greatest gift Dad gave 
me was a deep appreciation 
of integrity.”
 When Robert J. Ryan 
sustained a stroke, it end-
ed his active partici-
pation in the firm. His  
wisdom, encouragement, 
and moral support how-

ever, remained steadfast. 
Bob continued to refer to 
him as “Boss,” taught his  
father how to drive again, 
and in collaboration with his  
siblings, assisted in providing  
support so Robert was able to 
remain at his beloved home 
on the Hudson River. 

Founder and Son

Bob Ryan and father Robert on tour in Ireland – discovering their roots,

Many 
Congratulations 

on 
60 years of success 

in service to 
your clients as 

true representatives 
of your profession

4



Ryan & Ryan Insurance 60th Anniversary               

Bob Ryan has part time jobs as bartender 
Sturgeon Wine Bar, lower Broadway, Kingston 
(80-84); Kell and Mahony’s, Winooski, Vt. (80-84); 
Cliff Lodge, Snowbird, Ut. (winter 84-85)

1984

1984 Robert J. Ryan, Jr. 
Graduated Saint Michael’s College 
Winooski, Vermont Cum Laude BA 
Business Administration

Ryan Insurance acquires 
commercial insurance 
business of Academy 
General Insurance Kingston

1985

Robert J. Ryan, Jr. joins firm 
as account executive 
(May 13, 1985)

Dennis Ryan 
(Bob’s Brother) works 
in the firm (1/89 
through 12/94)   

Robert J. Ryan spent 
his final days at what 
was then Benedic-

tine Hospital 
(the Mary’s 
Avenue Cam-
pus of the 
Health Alli-
ance Hospital,  
K i n g s t o n ) . 
There he  
received su-
perior care  
delivered with 
compassion to 
a patient who 
bore his condi-
tion with grace, levity, and 
gratitude.  
 There is a strong Ryan 
connection to Benedictine 
Hospital. Robert J. Ryan’s 
mother was a graduate in 
the nursing class of 1920. 
Robert J. Ryan and his wife 
were born in that hospital, 
as were their children. Bob 

and Amy and their children 
were born there as well. 
And in 2009, Bob joined 

the Benedic-
tine Health 
Foundat ion 
where he cur-
rently serves 
as president.
 In 2007,  
inspired by the 
except iona l 
care provided 
by Benedictine 
Hospital, The 
Robert J. Ryan 
M e m o r i a l 

Award was established by the 
family to provide an annual 
monetary award in his name. 
Nominated by their peers, the 
recipients of this award are  
recognized for demonstrat-
ing compassion, excellence, 
and a caring sense of humor 
in patient care. 

The Spirit Lives

Known as Bob, Bob 
Jr., or Bobby, Robert 
J. Ryan, Jr. is presi-

dent of the firm he started 
on January 1, 2009 - almost 
50 years to the day after his 
father, Robert J. Ryan, found-
ed the insurance agency that 
became one of the largest 
businesses of its kind in the 
Hudson Valley. “I’m in the 
business I love, and we’re do-
ing it the old-fashioned way, 
person-to-person,” Bob says.
 A graduate of John A. 
Coleman High School, Bob 
earned a B.A. in Business 
Administration, cum laude, 
from St. Michael’s College in 
Winooski, VT in 1984.  In 
2003, he graduated from the 
National School of Banking 
at Fairfield University in CT, 
where he served as president 
of his class.  Bob holds a NY 
State Property and Casual-
ty license, a Life and Health 

Robert J. Ryan, Jr. 

The Ryan family: Cailin, Cian, Micaela, Bobby III, Amy, Bob Jr.

...inspired by the 
exceptional care 
provided by 
Benedictine 
Hospital, The 
Robert J. Ryan 
Memorial Award 
was established...

license, and has been a  
Certified Insurance Counselor 
(CIC) since 1987.
 Bob has served on  
numerous industry boards 
and company councils in-
cluding Aetna, Agway, Ha-
nover, and the Professional 
Insurance Agents of NY. He is 
also a past president of Young 
Insurance Professionals Net-
work.  He has also been ac-
tive in a wide variety of local 
activities and organizations 
including past president of 
the Boys and Girls Club, past 

chair of the Ulster County 
Development Corporation, 
and a representative for Ulster 
County on the Stewart Air-
port Citizens Advisory Com-
mittee.  He currently serves as 
president of the Benedictine 
Health Foundation and has 
recently been elected to serve 
on Erie Insurance’s National 
Marketing Counsel.
 Bob and his wife, Amy 
are the proud parents of four 
children, Cailin, Micaela, 
Bobby III, and Cian.
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1986

1987

Robert J. Ryan, Jr. earns  
Certified Insurance Counselor
(CIC) designation

Agency purchases 
Schermerhorn 
Insurance Agency 
Newburgh, NY

1986 Robert J. Ryan, Jr. makes partner 
(minority partner)

Robert Ryan, Jr.  receives the prestigious 
Blue and Gold Ribbon Awards as outstanding 
graduate of the Aetna Home Office Sales Course

Agency purchases Tremper, 
Gaffken & McEntee Insurance 
Agency - Kingston, NY

Agency purchases 
Reservoir Insurance 
Agency

Staffing for Keeps

TThe staff of Ryan & 
Ryan Insurance Bro-
kers, Inc. regard them-

selves as a family - with all 
the loyalty, celebrations, and 
yes, sometimes pranks -  that 
come along with longstanding 
familiarity. Bob Ryan takes 
special pride in the longevity 
of the careers at Ryan & Ryan, 
knowing that people sticking 
around is a sign of mutual re-
spect, esteem for the company’s 
mission, and support for the 
larger community.
 Here’s the 
company story 
told by those who 
work here.

A Second Family
It’s my “second 
family,” says NY 
State Property and 
Casualty licensed 
specialist Kathleen DiBella, 
who joined in 1987.

“I take great 
pride working 
here,” says 
Jackie Covert. 
“Coming to 
work is still a 
pleasure after 
eight years. 
When you walk 
through the 
front door you feel you are 
among family. Bob says hello 
to each and every one of us as 
he enters the office and makes 
it a point to say goodbye when 

we leave.”
      Ann Dippel, who 
holds NY State Prop-
erty and Casualty 
and Life 
l i c e n s -
es, joined 
Bob’s dad 

in 1974, 
moved to 

Reis Turck Asso-
ciates, and then re-
turned to the Ryan 

brand when it acquired 
Reis Turck in 2011. She 
stayed for nearly a year 
and then retired. “My 
r e t i r e m e n t 
lasted all of 
four days,” 
she reflects. 

“I realized how 
much I missed 

all of the terrific peo-
ple here.” Similarly, 
Marc Reuben, with 
over 50 years as an accountant, 
had just a year’s retirement  
under his belt when he rejoined 
as the company’s bookkeeper 
when Bob formed Ryan & 
Ryan.

Personalized 
Attention
Ryan & Ryan is 
rooted locally. It 
does not have a 
toll-free number. 
“We don’t have a 
phone system to 

answer calls, but a real per-
son. This helps our clients get 
answers fast,” says Property and  
Casualty, Life and Health  

l i c e n s e d , 
CIC and 
L U T C F  
credentialed 
Jeff Smith, 
who origi-
nally came 
to work with 

Bob in 1997 
and reunited with Ryan & 
Ryan in 2010.
 “Bob took a 
chance on a single 
mother of two 
teenagers when he 

hired me,” says Amelia C. 
Caster,the current “voice on 
the phone.” She came 
aboard as receptionist in 

2016. “We-
want our cus-
tomers to 
feel they can 
rely on us to 
take care of 
their individ-
ual insurance 
needs.”
 “ B o b 
brings both  

passion and deep 
experience to  
insurance,” says 
Theresa Scull, 
an associate who 
holds a NY State 
Property and  
Casualty license. 

She joined the Ryan family 
firm in 1998 and recently 
reconnected with Ryan & 
Ryan’s team as its newest 
addition.  

Kathleen DiBella

Jackie Covert

Ann Dippel

Marc Reuben
Jeff Smith

Ameila C. Caster

Theresa Scull
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Robert J. Ryan, Jr. earns  
Certified Insurance Counselor
(CIC) designation

When the Unthinkable 
Happens
“It’s about people. We care 
about our clients. They are our 
family, friends and neighbors, 
says Yvonne Wynkoop, who 
joined in 2010. She holds a NY 
State Life and Health license, 
is a certified health exchange 
broker, and is Medicare certi-
fied.
 “What we do every 
day helps guide our cli-
ents to protect them-
selves and their  
assets against the evils of 
the everyday world,” re-
flects Property and Casu-
alty and Life and Health 

licensed 
K i m 
Whelan, 
w h o 
joined in 
2 0 1 2 .  
“ A n d 
when the 
unthink-

able happens, we are here 
to assist them in getting 
back on their feet as 
quickly as possible, which 
is the best part of this job.”

Company Culture
Jeanne Beck, licensed 
Property and Casualty 
broker, served a decade 

with the original 
Ryan firm, then 
reunited with 
Bob and assisted 
with the incep-
tion of Ryan & 
Ryan. She points 
to honesty, 
hard work, and 

philanthropy as 
principles inspired by Bob that 
define the culture and reputation 
of the firm. 
 “Yes,” echoes Kerri Leter-
sky, a Property and Casualty 
licensed associate who joined in 
2013. “It says a lot about a busi-
ness when they do very little 
paid advertising but still receive 

referrals from the 
community on a 
daily basis.”
 “This culture 
is not accidental,” 
Bob Ryan says. 
“We spend a lot 
of time together, 
so it is important 
that we make it 

a place where people want to 
be.  A relaxed atmosphere and 
quality compensation, includ-
ing health and retirement ben-
efits, are 
deliber-
ately put 
in place 
to en-
courage 
long-term 
staffing. I 
have al-
ways be-
lieved that if I take care of my 
staff, trust them, and treat them 
right, they will do the same for 
our customers.”Kim Whelan

Jeanne   I. Beck

Kerri Letersky
1991

Agency moves to 
95 Schwenk Drive, 
Kingston

Agency purchases Bush Agency Catskill, NY;
Walden Insurance Agency Walden, NY; 
Winnie Swenson Insurance Agency 
Cornwall, NY

1994

Robert J. Ryan sustains 
a stroke and leaves firm 
abruptly 

Yvonne M. Wynkoop

 ATSKILL
UDSONHC

877 CHBNY15
www.chbny.com

Congratulations to

Ryan & Ryan Insurance Brokers

on 60 Years of Service

to the Community

Kingston Branch Relocating Soon to:
101 Kings Mall Court
Kingston, NY 12401
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Bob Ryan kicking off the 
Shamrock Run in 2013. 
Ryan Insurance has been a 
major sponsor of the race 
since 1989.
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1995
Robert J. Ryan, Jr. buys out
Robert J. Ryan 

2000 Ryan Insurance sold to 
Ulster Savings Bank

Robert J. Ryan, Jr. becomes a vice president of Ulster 
Savings Bank and remains president of its
 Robert J. Ryan, Inc. subsidiary until 2007

The path from  
exuberant youth to 
dutiful adulthood is 

lined with part-time jobs. 
 In high school, Bob 
worked for Davenport 
Farms - now a client- 
and for Nick Carl at the  
Retreat Restaurant. While 
studying at St. Michael’s  
College in Winooski, VT, he 
honed his hospitality skills 
at the nearby pub, Kell &  
Mahoney’s. When he  
returned to the Hudson 
Valley, Bob welcomed  
patrons to the Sturgeon 
Wine Bar on lower Broad-
way in Kingston. And in 
the winter of 1984-85, Bob 
served the apres ski guests 
of The Cliff Lodge, at Utah’s 
Snowbird ski resort, before 
the fateful call from Dad. 
 Given this wealth of bar-
tending experience, what’s 
his favorite cocktail to mix?  
That’s a toss up between his 

famous margarita or Pinch 
on the Rocks. “That was 
the evergreen request of  
Curtis Van Demark, the late 
Kingston Police Depart-
ment undercover detective 
who favored the Sturgeon 
Wine Bar.” 
 Tending bar was more 
than just mixing cocktails 
and serving beer. It taught 
Bob how to get along with 
people and was his first taste 
of customer service. He also 
credits his past working 
experiences with teach-
ing him many valuable life  
lessons; lessons that re-
main with him to this day.  
A strong work ethic, 
demonstrating respect for 
employees, getting along 
with others, and saying 
thank you to staff members 
at the end of the day are 
just a few of the practices  
he strives to emulate.

Lessons Along the Path 

Rooftop 
Solar

Working through Sunrise 
Solar Solutions, Ryan 

& Ryan installed a solar  
system at its headquarters at 
400 Stockade Drive that pro-
vides all the electric power 
used by the firm and tenant 
company in the building.

What’s Next?
“We’ll see what the future 
holds,” says Bob Ryan.
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Thanks for  
60 years 
of Local Leadership
for Being Community

Saluting 
Ryan & Ryan 
Insurance 

Brokers, Inc.
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2003
Robert J. Ryan, Jr. graduates from 
National School of Banking, Fairfield 
University where he served as 
class president

2006

2007

Robert J. Ryan, Jr. leaves 
Ulster SavingsRobert J. Ryan passed, 

12 ½ years after sustaining 
a stroke

What’s fast, flat, 
first-class, and 
linked to a grand 

prize everyone can win? It’s 
the Shamrock Run! (www.
shamrockrunners.org)  A 
“fun run,” the Shamrock 
Run is the perennial pre-St. 
Patrick’s Day Parade event 
that now, with more than 
4500, runners, may be the 
largest between New York 
City and Albany.
 What does this race 
have to do with the Ryan & 
Ryan insurance brand?
 Every year since 1989, 
the firm has been a major 
sponsor of the race provid-
ing the iconic long-sleeve 
white and green T-shirts 
that are seen everywhere in 
the Hudson Valley.
 Agency president Bob 
Ryan, in conjunction with 

Jim Kelley Smith and Bob 
Nanz, was one of the orig-
inal founders of the race.  
Together with highly ded-
icated, longstanding com-
mittee members, and nu-
merous volunteers, Bob 
served as race director for 
a quarter of a century. In 
2013, the race organization 
was handed over to the able 
hands of the Ulster Coun-
ty Ancient Order of the  
Hibernians. (www.ulster-
aoh.com) 
 An ardent runner with 
multiple marathons under 
his belt, Bob was recently 
asked if he ever participat-
ed in the Shamrock Run. 
“Not yet, but I’m hoping 
to run this year in the 30th  
anniversary,” he smiles.   

The Shamrock Run 
Tradition

The 24th Shamrock Run in 2013 presented 
a $10,000 check to Family of Woodstock’s 
The Washbourne House, a domestic 
violence shelter.

Front Row, left to right are Joe Deegan, 
Bob Carey, Emily Trott-Bodie, Kathy Welby 
Moretti, Bob Ryan, Dan Gruner and Aidan 
Gruner. Back row Pat Mulvaney, Dave 
Shahbazian, Greg Riley, Rich Gillette, Bob 
Nanz and Dan Chidester. Team Ireland 
members not pictured are: Jim Kelley 
Smith, Greg Cherny and Paul Hakim.
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2009

Ryan & Ryan Insurance 
Brokers, Inc. launched by 
Robert J. Ryan, Jr. (Jan 1 2009) 
400 Stockade Drive, Kingston, NY

2011

Purchases insurance 
expirations of 
Reis Turck Associates

Purchases insurance 
expirations of NGL/
Winick Insurance 
Agency

At a time when al-
gorithms slice and 
dice “big data” into  

 “micro-strategies” for “opti-
mization,” it’s easy to throw 
up one’s hands in frustration. 
Business has gotten too com-
plex!

But there is another approach, 
that starts with paradigms  
(the way people think) and 
principles (the values people 
hold).

Over its 59 years, the small 
family business, now known  
as Ryan & Ryan Insurance  
Brokers Inc., has built its suc-
cess on the second approach. 
Here are paradigms and  
principles that have guided  
our journey.

Paradigms and Principles
n Customers come 
first.

n Integrity always.

n Treat staff as you
would like to have  
them treat your 
customers.

n  Develop lifetime 
clients.

n Develop lifetime  
 team members.

n Do it right.

n Build for longevity.

n Be good rather 
 than big.

n Insurance is not a  
 commodity.
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Congratulations! 
to our Friends at 

Ryan & Ryan Insurance Brokers! 
 

60 years of protecting those you care about
 in your community and beyond. 

Thank you for all you do!
 

All the best from your Friends at 
Kemper Personal and Commercial Lines

 

design plus strategydesignplus strate
CRSR Designs Inc.

Congratulations
Ryan & Ryan Insurance
from a satisfied, long-time customer!

www.crsrdesigns.com

Kick Off

Hoisting a billboard near 
I-587, Albany Ave., and 

Broadway in Kingston, Ryan 
& Ryan Insurance Brokers, 
Inc. kicked off the 60th year 
of the Ryan family insurance 
brand.
 “It was a different world 
when Dad began the busi-
ness 59 years ago,” says 
Bob. But one thing has not 
changed. People still need 
professional insurance 
advice.
 “The biggest mistake is to 
believe all insurance is the 
same and that the cheapest is 
the best.”
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2015
Purchases insurance 
expirations of 
Pangburn Group

2017

Start of our 60th year!

Any company entering 
its sixth decade must 
face the changes re-

shaping business, the commu-
nity, and the world. Ryan & 
Ryan Insurance Brokers Inc. 
has done its best in this regard. 
 Although Ryan & Ryan 
continues to focus primarily 
on improving and enhancing 
personal interactions to  
provide a better insurance 
purchasing experience, some 
technological advances have 
proven to be very beneficial.  
Electronic signatures, policy 
delievery via email, and on-
line communication help to 
make customers’ experiences 
simpler. Ryan & Ryan also 
publishes an electronic monthly 
newsletter which features var-
ious insurance topics and 
highlights local community 
organizations and events to 
keep customers up to date and 
well informed. 
 A company that does 85% 
of its business in the greater 
Kingston Community, Ryan 

& Ryan views the ‘Renais-
sance’ happening in Kingston 
as both a powerful and an im-

portant shift.
 “An art-based presence has 
definitely been strengthening 
throughout our community,” 
says Bob. “It’s great to see 
Kingston coming alive again.”  
 In 2014, Ryan & Ryan  

participated in the founding of  
‘Made in Kingston’ and has 
continued to sponsor the event 

ever since. Open to the public, 
the annual event showcases 
local artisans and art manu-
facturing companies.  Ryan & 
Ryan is also a proud member 
of the MAD 100 which has 
helped to recreate Midtown 
Kingston and is a new sup-
porter of the innovative O+ 
Festival in Kingston. Through 
this annual event, underin-
sured artists and musicians 
create and perform in  
exchange for a variety of  
services donated by doctors, 
dentists and complementary 
care providers.

Embracing Change

“An art-based 
presence has 
definitely been 
strengthening 
throughout our 
community...It’s 
great to see 
Kingston coming 
alive again.”  

Congratulations 
to 

Ryan & Ryan 
on your 

60th 
anniversary 

from
all of us at 
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HOMEOWNERS PERSONAL AUTO BUSINESS

$
LIFE HEALTH

1,899
People Covered

FARM & AGRICULTURE

Celebrating 60 Years

Types of Insurance

803
Businesses, Schools &

 Not-for-pro�t Organizations

Insured

400 Stockade Drive • Kingston, NY 12401 • 845-340-0001 •www.RyanandRyanInsurance.com

Contributions

Employees

98Organizations

279Times

Hudson Valley 
Counties7

Coverage of

Columbia
Dutchess
Greene
Orange

Putnam 
Sullivan 
Ulster
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Policies

3,814
Policies 
Written

23 Insurance Companies


